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1. ARRANGEMENTS AND ADMINISTRATION
	
	Poor
	Adequate
	Good



	(a) Teaching accommodation


	-
	-
	100%

	Suggestions for improvement

· No suggestions, room was lovely and comfortable


	(b) Facilities


	-
	-
	100%

	Suggestions for improvement

· Excellent facilities


	(c) Administration


	-
	-
	100%

	Suggestions for improvement 

· Although it was horrible, the introduction was very good and very well thought out



2. The Workshop

	The most useful aspects

· Being assertive to help others to realise the effects of their behaviour 

· The video really made me think about behaviours in a much deeper way

· The videos were very moving and really got you to think about things

· Gaining an understanding of the importance of listening skills

· Understanding what dignity is to others

· How to be assertive without conflict
· Although I do not like role play I found it was a useful and necessary part of this day

· Realising how everyone is different – map of life

· Practical application and illustrations (even experiencing disrespect)

· Assertive message


	The least useful aspects

· All useful
· Enjoyed all elements

· None of it – it was all fantastic

· All aspects relevant


	Methods used:
	Unsatisfactory
	Adequate
	Very Good

	
	
	
	

	
	-
	-
	100%

	
	
	
	

	Overall rating of the session for relevance to you:
	Not Relevant
	Relevant
	Very Relevant



	
	-
	15%
	85%

	
	
	
	

	Suggestions for improvement

· Perhaps link to diversity issues when discussing respect



3. Overall, what was learned from the workshop?

· Breadth of thinking
· ‘Real’ listening – to hear and not to voice own opinion

· That dignity is something to be aware of  at all times

· Everybody is different

· Just a bit of respect and care can change a person’s experience

· The word dignity has been explained and an understanding gained

· What it is like for patients coming into hospital

· How to show and be more aware of how people are feeling and to listen more

· How in my role I may consider using the tools/techniques

· How these can be used in an audit tool

· How to listen effectively and communicate my likes, dislikes
· How others feel in certain situations

· Improved knowledge of communication skills to use
4. What was disappointing about the workshop?

· Initial 20 minutes made me think about what am I doing here BUT was really valuable
· Nothing, was all great

5. What development needs did the workshop stimulate/identify?
· To be assertive

· The caring – the importance of individuals within the workplace and outside

· That maybe other colleagues should attend, this is an important area

· Assertion needs work

· Re-examination of own beliefs/behaviours

· Ability to extend coverage of diversity/respect into performance audit, extending the coverage of patient experience and issues of organisational culture affecting staff

· That I need to listen more

· To be a more active listener

· Reflective and active listening skills

· The need for a nominated person within the unit to ensure that dignity and respect is actually carried out and maintained
6. Other comments and suggestions

· Using role playing made it interesting and interactive
· Come to North Wales!

· Really enjoyed this – look forward to applying this in my clinical area and raising awareness

· Great group 
· Activities emphasised feelings and were very varied and effective

7. The overall rating of the workshop

	Not useful


	Not very useful


	Interesting


	Useful


	Very useful



	-
	-
	
	
	100%

	
	
	
	
	


