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1. ARRANGEMENTS AND ADMINISTRATION
	
	Poor
	Adequate
	Good



	(a) Teaching accommodation


	-
	-
	100%

	Suggestions for improvement

· None


	(b) Facilities


	-
	-
	100%

	Suggestions for improvement

· None


	(c) Administration


	-
	-
	100%

	Suggestions for improvement 

· None



2. The Workshop

	The most useful aspects

· Constructing assertive statements which are not judgemental
· Meeting people with diverse roles who have had / having, similar issues

· Offered a new view in relation to interpersonal dynamics, especially in relation to colleagues who may suffer personality disorder

· Ideas for managing those with BPD

· 3 part assertion statement
· Coping mechanisms

· To not take things personally 
· I am not alone 
· Plan and give thought to facts and how to deal with issues

· Not to personalise difficult people behaviour
· Assertiveness

· Increased understanding of issues around stress/bullying
· Strategies to cope

· Realising there may be another reason for behaviour


	The least useful aspects

· I hoped there may be a guaranteed way to change personality disorder – but it seems mainly that we must adapt
· Not so much information about coping with colleagues who are difficult

· Personality disorders


	Methods used:
	Unsatisfactory
	Adequate
	Very Good

	
	
	
	

	
	-
	-
	100%

	
	
	
	

	Overall rating of the session for relevance to you:
	Not Relevant
	Relevant
	Very Relevant



	
	-
	40%
	60%

	
	
	
	

	Suggestions for improvement

· None



3. Overall, what was learned from the workshop?

· Insight into difficult behaviour
· To deal with difficult colleagues and to be assertive

· There were a lot of tips and hints for dealing with difficult people

· I have the ability to control my reactions and prevent the individual controlling me!

· Recognising why some people do what they do

· Confidence, being factual and succinct

· Reflect, make a plan, practice assertiveness

· Can adapt style to improve many, but not all situations

· I am not alone in my circumstances! 
· BPD very interesting
4. What was disappointing about the workshop?
· I think some scenarios would help to demonstrate cases – I did not have many of my own
· Strategies for difficult colleagues with personality disorder

· No magic wand

5. What development needs did the workshop stimulate/identify?

· Personal assertiveness techniques

· My own personal assessment

· Just to be more aware of the issues

· Communication

· Assertiveness when dealing with difficult/challenging staff

· Practice assertion

· Remind myself that it is not my fault

· Interpersonal effectiveness

· Further reading on subjects discussed and practicing assertiveness

6. Other comments and suggestions

· Didn’t know what to expect so was not disappointed and found it ‘refreshingly’ helpful
· Would have preferred to give vague job title and vague organisation rather than specific

· Initially sceptical so was pleasantly surprised and glad I came

7. The overall rating of the workshop

	Not useful


	Not very useful


	Interesting


	Useful


	Very useful



	-
	-
	-
	50%
	50%


