Knowledge and Skills Programme

EVALUATION
Workshop:
Effective and Persuasive Writing
Instructor:
Terry Dennis
Date:
Tuesday and Wednesday, 20 & 21 April 2010
1. ARRANGEMENTS AND ADMINISTRATION
	
	Poor
	Adequate
	Good



	(a) Teaching accommodation


	-
	10%
	90%

	Suggestions for improvement

· The room was very cold on the second day


	(b) Facilities


	-
	-
	100%

	Suggestions for improvement

· Great lunch!
· Great venue with lovely food



	(c) Administration


	-
	-
	100%

	Suggestions for improvement 




2. The Module
The most useful aspects
· Summary writing and structure
· I found the whole programme beneficial

· Techniques and advice re: keeping words concise and not too verbose.  Useful re: structure of summary

· Learning and then trying to implement e.g. look at how reports should be structured and summaries written and then attempting to do them

· I found the activities very helpful as it helped to put what we learned into practice.  However, I found the topic areas for some of the examples difficult to relate to which made it hard to write about

· The use of many practical activities – this really helped me to see the errors of my ways and helped me to correct them

· Day 1 about being more concise

· Writing a summary

· Auto correct options for commonly used words
· Discussing and tailoring writing to specific audiences

· Exercises carried out to increase knowledge ad understanding
The least useful aspects
· Punctuation
· Computer shortcuts – could have been so much more useful, Vista is so different and with current workloads a handout would really help

· Advice re: the Michael Heseltine role [Don’t remember this!]
· Using graphics – already know – well presented though

	Methods used:
	Unsatisfactory
	Adequate
	Very Good



	
	-
	10%
	90%

	Overall rating of the session for relevance to you 
	Not Relevant
	Relevant
	Very Relevant

	
	-
	10%
	90%


Suggestions for improvement
· None

3. Overall, what was learned from the module?
· I learned about the importance of thinking about the reader when writing
· Writing more isn’t always best
· How to structure and write reports

· To think about what I am putting in

· To be concise
· To look at things from the reader’s perspective

· Welcome advice and information needed to keep concise, clear and context

· Never too old to learn

· How to be concise
· Bearing audience in mind

· Gave a good basis of how to write more effectively and persuasively building up from sentences, paragraphs and a report
· How to target your report or letter according to audience

· How to writer more concisely paying attention to word meaning from recipients point, deviation from particular words

· Importance of spending time to check over work and apply some of the principles (right branch, benefits, peacocks, etc)

· The course reminded me of the need to carefully consider issues from the reader’s perspective

· Structuring, clear wording and learning to write to the audience

4. What was disappointing about the module?

· Computer shortcuts – in the NHS we don’t have the latest version of windows.  Using an old laptop to demonstrate or providing a handout on it would be extremely useful
5. What development needs did the module stimulate/identify?
· I need to take my time when writing letters/reports and always think of the reader
· I need to think more before putting pen to paper

· I add words in sentences/paragraphs that are not needed

· IT training!

· Further vigilance and awareness of the need to be concise

· That I was not good at writing concisely

· To structure my writing more effectively to be able to get my point across in a more effective manner

· I need to go back to my workplace and use the principles/ideas learnt

· Aim to become unconsciously competent

· Everything about report writing as this is a new topic for me
6. Other comments and suggestions

· Very informative, educational and useful course

· Good use of handouts to support activities
· The course provided very good insights and depth, could not suggest any other improvements
· I liked the short cuts
· It was useful to have option for one day
7. The overall rating of the workshop
	Not useful


	Not very useful


	Interesting


	Useful


	Very useful



	-
	-
	10%
	20%
	70%


